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Request Management (CRM)
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Subscriptions & Services

GORequest
Citizen Request Management (CRM) Untimjted Subscription

GONotify
Citizen Notjfications & Aterts (Notify) Untimited Subscription

Bundle Discount

5625
/month

s2s0
/month

-S2so
/rnonth

Services: 50 Annually: 57,500 Monthly Total: S625

I

Descrlptlon Amount

Order Details

Contact Name:

Title: Email:

Contact Name:

Quote Month: Email:

PO #i iolti",,.l Cycle: Annuat Bittinq

Billing Practices: GOGovApps wjtt send renewal quotes for budgeting purposes at the beginning of the Quote Month
specified, Invojces are sent 45 to 60 days prior to subscription renewat and are due prior to the start of the
Subscription Period. To atign biltinS with budget cyctes, extend ,nitiol Subsctiption Period lo incLude extra months
and we will send an initiat invoice for the extra prorated months and then a second invoice for the remainder of the
lnitial Subscription Period.

lnitial Subscription Period: 12 months slarlingi 1 l1 12072

Replacing Contracts: lf reptacing existing agreement provide contract # or description & date.

Contract #: r, ,

ePh
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Terms & Conditions
The fotlowing terms are the Litest version of the GocovApps Marter Terms [t Conditions lhat is maintained and
updated. No part of these terms may be modified other than the "SpeciaL Terms & Exceptions" section.

IMPORTANT NOTICE TO USER: GOGov, lnc. (dba "6oGovApps") owns atl intettectual property in the software
products listed in the Product5 and Services section (coLlectivety "SofLware" or "Subrcription Seivices") in the Order
Form. Customer shatl not modify, adapt, translate, rent, Iease or otherwise attempt to discover the Software 5ource
code. The foltowing terms and conditions (this "Agreement") witt be effectjve as of the date of last signature of the
Order Form l"Effective Date") and will be governed by the laws in force in the State of New York.

2. Software License. The Software subscription services and the accompanying fites, software updates, lists and
documentation are licensed, not sotd, to you. You may use a copy of the Soft\ryare on your compatible computer for
the purpose of connecting to the hosted service provided by GOGovApps as long a5 you are a cutrent subscriber and
maintain your annual continued services for the applicabte ticenses. Except as expressty set forth herein, GOGovApps
disclaims any and all express and implied warranties, inctuding but not Limited to warranties of merchantabltity and
fitness for a particular purpose.

3. Continued Se.vices

3.1 Hosting. GocovApps agrees to maintain Customer data in a secure datacenter and is committed to providing 99.5%

uptime and availability. GOGovApps will perform nightly backups of your hosted data to an alternate physical
location.

3,2 Ownership ol Dato. Alt hosted data specific to Customer is owned by the Customer. Within thirty (30) catendar days
fotlowing termination of thir Agreement, the Customer can request and GOGovApps will provide a complete copy of
Customer's data without additional charge throuqh a downtoadable zip fite provided the customer it current on
payments.

4. Payment Terms & Fees

4.1 Subscription Term ond Terminatior. The initial Subscription Term of this Agreement begins on Effective Date (last
signature) and witl continue to the end of the lnitial Subscrjption Period Listed in the Order Form. At the end of the
initia[ 5ubscription Term, Customer's subscliption and this Agreement witt renew for an additionat twetve (12) month
term and For subsequent twetve (12) montlr periods thereafter. To stop the auto'renewat li5ted in the foreqoing
5entence, Customer must submit written notice to GOGovApps at BillinQ@GOGovApps.com not te5s than sixty (60)

calendar days prior to the end of the then'current Term, GOGovApps reserves the right to increase the annual fees
by 7.{1 on the anniversary date of each annual term.

4.2 Poyment ferrns. lnitial payment is due at the beginning of the subsc ption term. Each subsequent annuat bilting
will be d!,e on the anniversary date of the initjal term. Payment Teflns are NET 30 Days from the invoice date.

4.3 Taxes & Obligotiors. ln exchange for its use of the Subscribed Services, Customer will pay to GOGovApps the amounts
indicated in the Order. Said amounts are based on services purchased and not actual usage; payment obligations
are non-cancetabte and fees paid are non'refundabLe, except as otherwise specilicatty-provided herein. Untess

otherwise stated, such fee5 do not in.lude any taxes, tevies, dlrties or sjmilar qovernmental assessments of any
nature, includinq but not limited to vatue-added, sales, use or withhotding taxes, assessabte by any locat, state,
provincial, federat or foreign iutisdiction ("Taxes"). Customer is responsibte for paying all Taxes associated with its
purchases hereunder. lf cocovApps has the tegat obligation to pay or cotlect Taxes for which Customer is

responsible, the appropriate amount will be invoiced to and paid by Customer, untess GOGovApps js provided with
a valjd tax exemptior) certjficate authorized by the appropriate taxinq authority. G06ovApp5 is solety responsibte
for taxes assessabte against it based on its jncome, property and en]ptoyees.

4.4 Ot1-5ite Setrices & Expenses. Should on site 5enr'ices requiring travel by COcovApps staff be requested by Customer,
GOGovApps witt provide on-site sefrice at GOGovApps's then-current time-and-materiats rates. ln additl'on to these
charges, Customer witl compensate GOGovApps for associated airfare, todging, rentat transportation, meals and
other jncidentaI expenses as such expenses accrue and wltt be billed at cost and invoiced separately.

5. Limitation of Liability. GocovApps wit(, at alt times during th., Agreement, maintain appropriate insurance

coverage. ln no event witt GOGovApps's cumrrlative liabitity for any qeneraL, incidental, special, compensatory, or
punitive damages whatsoever suffeled by Customer or any other person or entjty exceed the fees paid to GOGovApps
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by Customer during the six (6) catendar months immediately preceding the circumstances which give rise to such
claim(s) of tiability, even jf GOGovApps or its agents have been advised of the polsibitity of such damages.

Updating of Terms. Upon each renewal of this Agreement, the latest Master Terms & Conditions that GOGovApps
has published within the software ninety (90) day5 prior to the.enewat date shall reptace these terms. Any Speciat
Terms & Exceptions Listed in the original document shall carryover to the renewal terms. We reserve the right to
change our Master Terms & Conditions at any time. lf the changes are matefial, GOGovApps wjtl advise the Customer
by emait or posting a notice on the site before chanqes go into etfect. lf the Customer does not agree to the new
terms, Customer may contact SupDort@GOGovADD5.com to have objections considered.

Alternate Terms Disclaimed. The parties expres5ly disctaim any alternate terms and condition5 accompanying drafts
and/or purchase o.ders issued by Customer.

8. Special Terms & Exceptions. None

This Order Form is entered into between Customer and 6OGovApps. Customer accepts and aqrees to adhere to the
Terms and Conditjons with this order form, will be referenced as the "Agreement." Thi5 Agreement between
Customer and GOGovApps, which Customer hereby acknowledges and accepts, constitutes the entire agreement
between GOGovApps and Customer governing the Services referenced above. Customer repre5ents that its Signatory
below has the authority to bind Customer to the terms of this Agreement.

GOGov, lnc. Sabine County, TX

Sign: Sign:

Name: Daryl Btowes Name:

7

Title: CEO

q- an
(--Titte:

Name:

)/

aLt o

Date: Date: 10

Add i tiotio I Crrsto,I]p, 5ig/]otr/r {,i ( Opt i onal )

Sign:Sign:

Name: 2fru,n RooL

z-f

Title: TitLi 5, <r< -er"^/ frlo 4^rrat@ *b *
/

Date: Date: 1o Z>
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